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Notice of Overview and Scrutiny Board 
 

Date: Monday, 12 May 2025 at 6.00 pm 

Venue: HMS Phoebe, BCP Civic Centre, Bournemouth BH2 6DY 

 

Membership: 

Chairman: 
To be elected 

Vice Chairman: 
To be elected 
 
 
The Membership of the Overview and Scrutiny Board is to be appointed at the full Council meeting on 6 
May 2025. 
 

 

All Members of the Overview and Scrutiny Board are summoned to attend this meeting to 
consider the items of business set out on the agenda below. 

 
The press and public are welcome to view the live stream of this meeting at the following 
link: 

 
https://democracy.bcpcouncil.gov.uk/ieListDocuments.aspx?MId=5955 

 
If you would like any further information on the items to be considered at the meeting please 
contact: Claire Johnston or email democratic.services@bcpcouncil.gov.uk 

 
Press enquiries should be directed to the Press Office: Tel: 01202 454668 or 

email press.office@bcpcouncil.gov.uk 
  
This notice and all the papers mentioned within it are available at democracy.bcpcouncil.gov.uk 
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GRAHAM FARRANT 

 

CHIEF EXECUTIVE 

 
 1 May 2025 

 



 

 susan.zeiss@bcpcouncil.gov.uk 

 



 

 

AGENDA 
Items to be considered while the meeting is open to the public 

1.   Apologies  

 To receive any apologies for absence from Councillors. 

 

 

2.   Substitute Members  

 To receive information on any changes in the membership of the 
Committee. 

 
Note – When a member of a Committee is unable to attend a meeting of a 
Committee or Sub-Committee, the relevant Political Group Leader (or their 

nominated representative) may, by notice to the Monitoring Officer (or their 
nominated representative) prior to the meeting, appoint a substitute 

member from within the same Political Group. The contact details on the 
front of this agenda should be used for notifications. 
 

 

3.   Election of Chair  

 To elect the Chair of the Overview and Scrutiny Board for the 2025/26 
municipal year. 
 

 

4.   Election of Vice-Chair  

 To elect the Vice-Chair for the Overview and Scrutiny Committee for the 

2025/26 municipal year. 
 

 

5.   Declarations of Interests  

 Councillors are requested to declare any interests on items included in this 

agenda. Please refer to the workflow on the preceding page for guidance. 

Declarations received will be reported at the meeting. 

 

 

6.   Confirmation of Minutes 7 - 18 

 To confirm and sign as a correct record the minutes of the Meeting held on 
4 March 2025. 

 

 

6a.  Action Sheet 19 - 22 

 To consider any outstanding actions from previous meetings. 
 

 

7.   Information Considered Between Meetings  

 The following items were considered by the Board since the last meeting: 

 

 Corporate Performance Report – Quarter 3 

 

 

8.   Public Issues  

 To receive any public questions, statements or petitions submitted in 
accordance with the Constitution. Further information on the requirements 

 

https://democracy.bcpcouncil.gov.uk/documents/s56177/Appendix%201%20for%20Corporate%20Performance%20Report%20-%20Q3.pdf
https://democracy.bcpcouncil.gov.uk/documents/s56177/Appendix%201%20for%20Corporate%20Performance%20Report%20-%20Q3.pdf


 
 

 

for submitting these is available to view at the following link:- 

https://democracy.bcpcouncil.gov.uk/ieListMeetings.aspx?CommitteeID=15
1&Info=1&bcr=1 

The deadline for the submission of public questions is midday 3 clear 
working days before the meeting – Tuesday 6 May 2025. 

The deadline for the submission of a statement is midday the working day 

before the meeting – Friday 9 May 2025. 

The deadline for the submission of a petition is 10 working days before the 

meeting. 
 

 ITEMS OF BUSINESS 

 
 

9.   BCP Complaints Policy 23 - 64 

 An effective complaints process demonstrates commitment to 
accountability, fosters trust amongst customers and stakeholders, and 
provides a structured way to address concerns appropriately and promptly.  

Recent revisions to the Local Government Ombudsman Complaint 
Handling Code have introduced changes designed to enhance the 

efficiency, transparency and responsiveness of local authorities in handling 
complaints. These modifications affect the operations and policies of all UK 
local authorities.   

The BCP Council Complaints Policy has been updated and additionally, a 
separate new policy has also been prepared regarding Unreasonable 

Actions, as also recommended by the Local Government Ombudsman.  
 

 

10.   Blue Badge Update 65 - 70 

 This report provides an update on the recommended actions made in 

relation to the Informal working group report update submitted to Corporate 
and Community Overview and Scrutiny Committee on 21 October 2024. 
 

 

11.   Arts and Culture Funding 71 - 80 

 This provides information on the Arts Council England National Portfolio 

Organisations which BCP Council supports. The report provides information 
on their funding, objectives and details the important link between culture, 

health and wellbeing in line with the corporate strategy. 
 

 

12.   Medium Term Financial Plan (MTFP) Update 81 - 108 

 This report: 

 Presents an update on Local Government Funding Reforms and the 
government Spring Statement. 

 Aims to ensure the council presents a legally balanced 2026/27 

budget.   

 Proposes a budget planning process and timeline for key financial 

reports.  

Proposes a financial strategy to support the delivery of a robust and 

financially sustainable budget for 2026/27.   

 

https://democracy.bcpcouncil.gov.uk/ieListMeetings.aspx?CommitteeID=151&Info=1&bcr=1
https://democracy.bcpcouncil.gov.uk/ieListMeetings.aspx?CommitteeID=151&Info=1&bcr=1


 
 

 

 

13.   Work Plan 109 - 122 

 The Overview and Scrutiny (O&S) Committee is asked to consider and 
identify work priorities for publication in a Work Plan. 
 

 

 
No other items of business can be considered unless the Chairman decides the matter is urgent for reasons that 

must be specified and recorded in the Minutes.  

 


